SiEnvird

Si Environmental, LLC

Dear Fort Bend MUD 194 Customer,

The Board of Directors for Fort Bend Municipal Utility District No. 194 has selected Si
Environmental, LLC (“Si Enviro”) to be the Operator of your District’s water system effective
November 1, 2024. Inframark will send the last invoice on or around November 5, 2024.
Si Enviro’s first billing cycle will be performed on or around November 25, 2024, and will
start billing customers with a monthly due date of January 3, 2025. We expect the transition
to be transparent to the customers, but due to the account number, remittance address,
and contact information changes we ask for your patience in advance.

Si Environmental, LLC takes great pride in our vision and experience to ensure all of your
water utility service needs are met with enthusiasm and pride. Our goal is to ensure we
provide the highest level of satisfaction.

After the first complete Billing Cycle by Si Enviro, you will be able to view your Billing
History, Payment History and Pay Your Bill using your credit card (Visa, MasterCard,
Discover or American Express) or electronic check. We provide an online experience that
is secure and convenient. More details about these new payment options as well as others
are enclosed. We invite you to visit our website at www.sienviro.com.

Si Environmental’s Office Location & Remittance Address:

6420 Reading Road

Rosenberg, TX 77471

OR

Pecan Grove MUD’s Customer Service Office (payment drop off only)
751 Pitts Road

Richmond, TX 77406

Customer Care (832) 490-1600
After Hours Emergency (832) 490-1601

Enclosed, you will find a Payment Options Sheet and a How to Read Your Bill Insert.
Please do not hesitate to contact Customer Care by phone or email
customercare@sienviro.com with any questions and/or concerns. We are excited and look
forward to serving you!

6420 Reading Road, Rosenberg, TX 77471 | Main: 832-490-1500 | Fax: 832-490-1502
www.sienviro.com



http://www.sienviro.com/
http://www.sienviro.com/
mailto:customercare@sienviro.com

SiEnvird

Si Environmental, LLC

PAYMENT OPTIONS

o District’'s Payment Location & Night Drop Box
= 6420 Reading Road, Rosenberg TX 77471
= Payments received are processed during business hours
= 751 Pitts Road, Richmond TX 77406
= Payments received are processed the next business day
NO CASH ACCEPTED (Cashier’s or Personal Checks & Money Orders)

e Payments By Mail (Checks sent via the United States Postal Service)
= Remittance address:
P.O. Box 4824, Houston TX 77210-4824
= Payments are received during business days/hours and processed upon
receipt

e Monthly Auto Draft
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)
o Electronic Check ($1.00 transaction fee*)
= Posts automatically to account on due date or date selected

e Online Bill Pay Through Your Financial Institution

o Please be sure to include your complete account number listed on your water bill when

setting up Online Bill-Pay through your banking institution. (ex: 90XXX-XXXXXXXXXX)
= Processing time by your financial institution is either 24-48 electronically or 5-8
business days if mailed

o If a check is mailed, be advised that your banking institution may utilize a third party
company to create a paper check that is sent to the specified remittance address. Your
Municipal Utility District nor Si Environmental, LLC. will have control over the check creation
and the mailing process for this banking institution service.

= Remittance address:
P.O. Box 4824, Houston TX 77210-4824
= All payments received are processed within (1) business day of receipt
e Pay-By-Phone
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)
o Electronic Check ($1.00 transaction fee*)
= All payments post to account next business day

¢ Online Website
o Visa/MasterCard/Discover/American Express (3% Convenience Fee*)
= Posts next business day
o Electronic Check ($1.00 transaction fee*)
= Posts to account next business day

(*) These charges are third party transaction charges that are not associated or collected by Si Environmental, LLC.
or your water utility district.
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#1 — Amount Due on or Before the 3" of Each
Month

DOE, JANE
#2 - Penalty AmOU nt SERVICE ADDRESS ACCOUNT NUMBER

MAKE CHECK o
f I PAYABLE TO: 235 LONG MEADOW FARM ELB 90594-1900170501
O| t e CU| l ent FORT BEND COUNTY MUD 194

6420 READING RD SERVICE
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DESCRIPTION AMOUNT

the Due Date @ Readings and Consumption m TOTAL GALLONS BALANCE FORWARD 265.35
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-— Current Prior  Usage o WATER 33.85
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FROM TO BILLING DATE
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TOTAL NOW DUE 0 122.21

PENALTY AMOUNT PAY THIS AMOUNT AFTER

11/03/2024
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Address DEEIANE MESSAGES Pay your bill at www.sienv.com

If you're still watering your plants, lawn, and gardens, remember they require
less water in the fall as daylight hours have become shorter and the sun's
#6 —_ Bi"ing Period intensity has decreased. As the days get shorter, so should your watering

@ times.
Si Environmental, LLC

#7 — Date Bi"ing www.sienv.com

832-490-1600 Customer Care @

832-490-1601 24/7 Emergency
Statement Is 1-877-382-7414 Toll Free

888-944-9546 Payments
Generated

AVR, Inc.
IF YOUR MAILING ADDRESS HAS CHANGED PLEASE CORRECT

#8 — Meter Reading PLEASE RETURN BOTTOM PORTION WITH PAYMENT
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Used 12221 @ 11/03/2024 134.48

1

ON OR BEFORE DUE DATE 1 DUE DATE FTYER DUE DAT!
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#9 — Service Rates
DOE, JANE FORT BEND COUNTY MUD 194

1235 CONG MEADOW FARM PO BOX 4824
and Cost for RICHMOND TX 77407 HOUSTON TX 77210-4824

Consumption

#10 - Total Balance 90190190017050100001186200001076400001078403

Owed by Due Date or
Amount Owed After
Due Date

#11 - Historic Usage History S i EnVi ré

#12 - District’s Bill Message Si Environmental, LLC

“A CUSTOMER IS THE MOST IMPORTANT PERSON IN OUR BUSINESS”

#13 — District Operator’s Contact Information




